
Pathway for identification and management of children at risk: Northern Beaches Health Service 

Child presents to ED 
Consider also adults presenting to E.D. 

Do they have children in their care?  
Are behaviours of parent/carer  

impacting  on child/young person? 

Treat injury/medical condition urgently. 
This includes treating pain and/or  

distress. 

Do you have concerns about child abuse 
or neglect?  

OR 
Are there any red flags  
on history or physical? 

(see opposite) 

Consult On Call Paediatrician.  

SCAN medical protocol completed by Paed +/- SW 
Ensure safety planning while the child is in hospital and in discharge planning  

NO 

YES 

Discuss with ED 
Senior MO 

 

        

* 
Is there a reasonable explanation for a delay in presentation 
of a child 

YES NO 

* Is the behaviour/interactions of the child/carer appropriate YES NO 

* Is the history consistent YES NO 

* Does the history match the developmental level YES NO 

* Does the examination match the history YES NO 

* Are there multiple injuries of different ages YES NO 

* Is there a pattern and/or unexplained frequency YES NO 

* Is there a fracture/head injury of a child under 12 months YES NO 

* Is there suspicion/evidence of domestic violence YES NO 

* 
Are there other signals that make you concerned for the 
safety of  a child / young person or other family members 

YES NO 

  
e.g. Carer M.H or D&A, methadone or buprenorphine associated with the 
child's presentation, carer generalised violence      

Any red flag identified indicates an increased risk of  
child abuse or neglect and  further action is required 

Care given as per 

ED protocols 

Consult SW  
to complete  

psychosocial assessment 

Gather history (child, siblings, family, risk issues) and  

Complete Mandatory Reporters Guide (MRG) 

Click Here for link to MRG on NSLHD Child Protection Intranet 

Print and file MRG outcome  in medical record  

‘Document and continue  

relationship with child/young 

person and or family’ 

If you still have concerns re the 

level of risk:  

- Contact Child Wellbeing Unit 

- Consult On Call Paediatrician 

- Recomplete the MRG for  

   other risks 

‘Contact Child Wellbeing Unit’ 

or ‘Consult a professional’ 

Ph: 1300 480 420  

Weekdays 8.30-5.30  

After hours: complete online 

notification form  

Click Here for form on NSLHD 

Child Protection Intranet link 

Email/fax  form to CWU 

GECWU@sesiahs.health.nsw.gov.au 

Fax: 42283507 

‘Report to Child Protection 

Helpline’ 

Risk of Significant Harm (ROSH) 

is not imminent 

Ph: 133 627 Or eReport  

Click Here for link on NSLHD 

Child Protection Intranet Link  

Document Helpline reference 

number in medical record 

‘Immediate Report to Child 

Protection Helpline” 

Risk of Significant Harm (ROSH)

is imminent 

Ph: 133 627 

Document Helpline reference 

number in medical record.  

Follow MRG Outcome (Outcomes explained below):  

If your level of concern for the safety, welfare and wellbeing of a child or young person is not adequately  

reflected in the MRG Decision, you can use professional judgement to upgrade (only) the MRG outcome 

 and contact the Child Wellbeing Unit or the Child Protection Helpline  . 

Document in medical record: detailed history, physical examination findings including ALL injuries, nature of concerns, actions taken.  


